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Greetings! 
     I hope that you’ve had a joyous 
summer.  Some of our Chapters 
have meeting respite time during 
the summer months but everyone 
remains busy planning for the fall 
when there is a plethora of fundrais
ing activities and plans for Veterans 
Day.   
     However, we’ve all been 
charged with keeping up the pres
sure on our legislators in DC and in 
NC to do the right things for our 
nation’s service members and their 
families, past and present.  August 
has been especially an important 
time for contacting our legislators 
when they are in recess and in their 
home bases.  Our MOAA Team is 
especially concerned about: 
a.  Congress considering dramatic 
pharmacy fee increases in this 
year’s defense bill. 
b.  Sustaining military pay and 
benefits. 
c.  Addressing the remaining ineq

uities for the military community 
such as the SBPDIC offset and 
Post 9/11 reserve retirement credit. 
d.  Eliminating harmful sequestra
tion cuts. 
e.  Reforming the military retire
ment system without fully under
standing the potential impact on our 
ability to maintain a volunteer force 
in these continuing unstable times. 
We need to keep reminding our leg
islators that we can’t try to balance 
the budget on the backs of our ser
vice members and their families! 
     I’m very grateful for our Chapter 
and Council folks across the state 
who are in regular contact with 
their legislators.  It really does 
make a difference.  But this busi
ness requires that everyone under
stand that it’s our personal responsi
bility to take action not just once…
but consistently.   Thanks ALL!! 
      
 

Continued on Page 2      



Every year, MOAA recognizes its top affiliates 
who compete to receive a five or fourstar Level of 

Excellence (LOE) Award. This year, 114 of MOAA's 
very best Councils and Chapters earned fivestar 

awards, while 51 aboveaverage  
Councils and Chapters 

received fourstar awards. 
North Carolina did exceptionally well this year 

with our State Council earning a 5Star Award along 
with seven of our Chapters and three of our Chapters 

were named as 4Star recipients. Invitations have been emailed to the leaders of winning affili
ates who will be presented with 

streamers at a special LOE dinner ceremony during MOAA's 2015 annual meeting in Orlando, 
FL, 2931 October.  

Continued on Page 3 
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 State Council, 10 Chapters to Receive Level of Excellence Awards 

        And one more reminder to please go to 
www.4thbranchnc.org to register for the 4th 
Branch’s ENGAGE program which will en
able you to contact your legislators in NC. 
You will be able to contact your NC legisla
tor via your address zip code.  What we do 
know is that when it comes to contacting NC 
committee members, we still need to contact 
them by phone or by email. 
       We’re very fortunate to have Col Mike 
Hayden USAF (Ret.), MOAA’s Director of 
Government Relations joining us for our 
quarterly meeting, Oct 23 on the Outer 
Banks.  We’ll all have lots to share!   And as 
always, everyone is welcome to join us for 
quarterly meetings!  
     Our raffle winner for our NG initiative, 
Jill Mayer of the Coastal Carolina Chapter, 
spent a week at Carolina Beach with her 
family.  We have MSgt Michael and Sherry 
Jensen registered for their vacation at St. 
James Plantation in Southport.  He’s the 
NCO statewide JROTC Instructor of the year 

winner.  Coincidentally, the community is 
celebrating Military Appreciation Day so 
MSgt Jensen will be recognized at the activi
ties.  Special thanks to Pinnacle Develop-
ment of Southern Pines for their great sup
port of this initiative and for the SENCLand 
Chapter members helping with hospitality for 
the Jensens. 
     We’re also getting ready to go to the 
MOAA Annual Meeting in Orlando, FL, Oct 
2931.  Our Council and 10 of our Chapters 
will be receiving 4 and 5 star streamers for 
the Levels of Excellence awards.  It’s a ban
ner time for North Carolina for sure! 
     Please keep up with what’s happening 
across the state by regularly checking in with 
our State website, www.moaanc.org and our 
Council Comments is yet another venue for 
highlighting the greatness of our commit
ment to NEVER STOP SERVING across 
this state. 
Cheers!   
Jeri   
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In the Limelight 
COL Jeri I. Graham USA (Ret.) 

North Carolina’s 5-Star Awards                                          North Carolina’s 4-Star Awards 
North Carolina Council of Chapters                                         Catawba Valley 
Cape Fear                                                                                  Coastal Carolina 
CharlotteMetrolina                                                                  Triangle 
High Country                                                                       
New River 
Sandhills 
SENCLand 
Western North Carolina 
 

Editor’s Note:  The below article appeared in 
the September issue of MOAA’s electronic 
newsletter The Affiliate. 
     MOAA Life Member COL Jeri Graham, 
USA (Ret), wanted to maintain military ties 
after retiring in 2002 and moving to Wilming
ton, N.C. After settling in, Graham met two 
members of the Southeastern NC 
(SENCLand) Chapter who invited her to a 
meeting. She went hoping to make new 
friends but quickly discovered the Chapter 
provided her with opportunities to continue 
serving military members and their families 
and the community. “I went to a few Chapter 
meetings and … walah, they asked if I 
wanted to become president,” Graham says. 
She accepted and served as president from 
2006 to 2013.  
     As part of her duties, Graham began at
tending meetings of the North Carolina Coun
cil of Chapters. After a Council officer re
signed for health reasons, Graham became 
third vice president and moved up the ranks 
until she became Council president in 2013. 
She also joined other North Carolina affili
ates, including the Cape Fear, Sandhills, and 
High Country Chapters.  
     Graham is quick to share the lessons she 
learned as a Chapter president and a Council 

officer. In 2014, she held the firstannual 
training boot camp for new Council and 
Chapter officers. “I preach that our Chapters 
need to be relevant, engaged in the commu
nity, and demonstrate caring for our service
members and their families, past and present,” 
says Graham. A proponent of community ser
vice, she encouraged Chapter leaders to 
launch programs that honor area veterans, 
which generated positive publicity for 
MOAA. She also worked with Chapter lead
ers to identify state and congressional districts 
with no Chapter presence. Many areas lacked 
enough military members to start a Chapter, 
so satellite Chapters were established. Cur
rently, North Carolina has three satellite 
Chapters, one satellite Chapter in develop
ment, and a Chapter legislative liaison for 
each congressional district. Council and 
Chapter leaders also advocate on legislation in 
the statehouse. Graham’s legislative activism 
hasn’t gone unnoticed, and she now serves as 
the vice commander of the North Carolina 
Veterans Council. Shortly after joining the 
Council, she formed a legislative committee 
to address statelevel issues that affect ser
vicemembers and their families.  

          Continued on Page 4 
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In the Limelight - COL Jeri I. Graham USA (Ret.) 

(Continued from Page 3) 

She also serves on the Governor’s Working 
Group on Veterans, Servicemembers, and 
Their Families; sits on the advisory council 
for the state Veterans Affairs Commission; 
and serves on the board of directors and leg
islative and communications committees for 
the 4th Branch, a coalition of military and 
federal, state, and local government retirees 
who are advocating for equitable state taxa
tion on their retired pay.  
     While serving as Council president, Gra
ham has emphasized the importance of good 
communication. This year, a record number 
of North Carolina Chapters were recognized 
during MOAA’s annual Col. Marvin J. Harris 
Communications Award Contest.  
     Her emphasis on leadership succession 
also ensured the SENCLand Chapter’s con
tinued success. A dynamic group of leaders 
now run the Chapter, which has an out
standing scholarship program, ranks first in 
the state for recruiting, and supports projects 
that help other military members. Graham 
also increased MOAA’s visibility by placing 
an ad that promotes the benefits of MOAA 

membership in the new NC4Vets Resource 
Guide. Graham estimates more than 155,000 
copies have been distributed to servicemem
bers to date.  
     Currently, Graham is working with Chap
ter and Council leaders to establish the Vice 
Adm. Norbert R. Ryan Jr., USN (Ret), 
Legacy Fund to honor national MOAA’s 
president, who will retire in January 2016. 
Money from the fund will help pay for Chap
ters’ recruiting and advocacy efforts.  
     Although MOAA business occupies much 
of Graham’s time in retirement, her husband, 
COL Ed Baisden, Jr. USA (Ret), is suppor
tive. Baisden, whom she married three years 
ago, also is a MOAA Life Member and is the 
Council’s treasurer. Their blended family in
cludes six children, 14 grandchildren, and 
one greatgrandchild. Graham also enjoys the 
time she spends with her MOAA family. 
“The first time I went to a Chapter meeting, I 
found common ground with the members 
who were there,” Graham says. “Now they 
aren’t just members of a Chapter or Council. 
They’re my MOAA family.”  

… to members of the Western North Caro-
lina Chapter who donated $500 to the Air 
Force JROTC unit at North Henderson High 
School in Hendersonville, N.C. Members 
made the donation so additional cadets could 
attend a program in Washington, D.C., where 
they visited historic landmarks and met with 
North Carolina U.S. Rep. Mark Meadows. 
Chapter members support 17 area JROTC 
units, presenting MOAA medals and certifi-
cates to outstanding cadets each year. 
Thanks for being a go-to resource for area 
JROTC instructors. 

… to members of the Southeastern North 
Carolina (SENCLand) Chapter who hon
ored 26 members who served in Word War II 
during a special luncheon. Thirteen of the 
World War II veterans were able to attend 
and shared their stories with fellow Chapter 
members.  
We hear these veterans' stories will be shared 
in upcoming issues of your Chapter's news-
letter, The SENCLAND Sentinel, and on your 
website (www.sencland.org). Thanks for hon-
oring the service of these veterans and pre-
serving their stories for future generations.  
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COL Vern Pike USA (Ret.) Awarded Order of the Marechausse at 
Fort Drum 

 

3d Quarter State Council Meeting at Kill Devil Hills 

* The First Flight Chapter will host the 3rd 

Quarterly Meeting of the North Carolina 

Council of Chapters 23 October.  

* The meeting site will be the Ramada Inn 

on the beach at Kill Devil Hills. The rates 

will be $95 or $125/night for an ocean view 

room and can be enjoyed for 3 days before 

and after the Council meeting. When calling 

for a reservation, ask for the FFMOA meet

ing rate.  

* Some additional information:   

 the hotel is pet friendly;   

 MOAA’s National Director of Govern

ment Relations, Col Mike Hayden USAF 

(Ret.) will be the guest speaker; and   

 the Friday night dinner will be held at the 

hotel. 

     COL 
Vern Pike 
USA (Ret.) 
was sur
prised to 
receive a 
prestigious 
Army Mili

tary Police Award while attending a reunion 
along with 28 other Vietnam veterans of the 
23rd Military Police Company at Fort Drum, 
NY on 27 June.  
     Having been retired for over 27 years, he 
was flabbergasted to be recognized after so 
many years.  
     Fort Drum is the home of the current 23rd 
MP Company, 91st MP Battalion, 16th MP 
Brigade; the unit was reactivated at Fort 

Bragg in 2005 and was shortly thereafter de
ployed to Iraq.  The unit has since deployed 
to Afghanistan several times.   
     The Order of the Marechausee is awarded 
by the Military Police Regiment of the US 
Army to leaders demonstrating outstanding 
dedication and devotion to the MP Corps 
Regiment.   
      The award includes a pendant which may 
be worn with the dress uniform of the Army 
on special occasions and military functions.  
COL Pike is the 242d recipient of the award.  
     Editor’s Note:  COL Pike is the Past 
President of the Sandhills Chapter, Past 
President of the North Carolina Council of 
Chapters and currently resides in Cary where 
he is a member of the Triangle Chapter. 
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FIRST FLIGHT CHAPTER of the 
MILITARY OFFICERS ASSOCIATION OF AMERICA 

The FIRST FLIGHT Chapter of MOAA is pleased to host the 3rd quarter 
North Carolina Council of Chapters meeting October 2-3, 2015 at Kill Devil 
Hills, North Carolina. 
 

THE PROGRAM: 
 

Friday October 2nd, check into the hotel and attend a dinner sponsored by 
First Flight Chapter. This will also serve as FFMOA monthly business meet-
ing.  Saturday October 3rd, a regular Council of Chapters business meeting 
will be held from 0830-1200. 
Saturday 3 October a bus tour of the OBX beginning at 0815 for spouses 
and guests. 
HOTEL INFORMATION: 

RAMADA PLAZA NAGS HEAD OCEANFRONT 
1701 South Virginia Dare Trail 
Kill Devil Hills, NC 27948,USA 

Tel: (252) 441 2151 
Toll Free: 1-800-635-1824 

Email: info@ramadainnnagshead.com 
A block of rooms has been reserved with special rates from $95.00 to 
$125.00 plus tax depending on room view.  
 

Pet friendly rooms are available.  
 

This rate is good for 3 nights before and 3 nights after our event. To 
guarantee your room, reservations must be made prior to 1 September, 
2015 directly to the hotel reservations department.  
 

You must identify your affiliation with FFMOA or Block code 
CGMOAA.  
 

Reservation requests after 1 September will only be accepted on a space 
and rate available basis. Requests must be made directly with the hotel 
at [800] 635-1824 or [252] 441-2151.  Each guest must give a credit 
card for the first night's deposit to hold their rooms. 
The Ramada Nags Head Hotel is beach front located at Mile Post 9 1/2. 
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FRIDAY DINNER: 
 

PLEASE NOTE: DRESS ATTIRE FOR THE FRIDAY DINNER IS CASUAL. 
TIES WILL BE CONFISCATED AND AUCTIONED FOR CHARITY. 
 
The Friday evening, 2 October dinner will be held at the hotel Grand Ballroom 
located on the hotel top floor. There will be a cash bar beginning at 6:00 PM. The 
dinner will begin at 7:00 PM. Dinner will be a South Seas Luau Buffet including 
garden salad, featuring chicken breast, broiled shrimp and roasted pork loin, rice 
pilaf, chef's vegetable, rolls with butter, dessert and coffee and iced tea.  
Total cost including tax and gratuity is $35.00. 
 
Registration information is included on the next page and is also posted on 
the Council of Chapters website moaa-nc.org. Dinner reservations are due by 
21 September, 2015. 
 
 Saturday Council of Chapters Meeting: 
The Saturday 3 October meeting will be held in the hotel. 
 
SATURDAY MORNING TOUR FOR SPOUSES AND GUESTS: 
We have planned a tour for spouses and guests for Saturday morning: 
 

OCTOBER 3RD SATURDAY MORNING SPOUSE/GUEST OBX BUS TOUR @ 
$20.00 PER PERSON. INCLUDES TRANSPORTATION AND GUIDED TOUR OF 
SIGNIFICANT OBX LANDMARKS/HISTORICAL SIGHTS. 
 
The bus pickup will be at 8:15 AM at the hotel and will return at 1 PM. This is 
a great opportunity to see several of the OBX best attractions with a guided 
tour. 

     Wright Brothers Memorial, Kitty Hawk            Jennette’s Pier at Nags Head 
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North Carolina Council of Chapters 3d Quarter Meeting 
Kill Devil Hills, NC - 2-3 October 2015 

Ramada Plaza Nags Head Oceanfront 
1701 South Virginia Dare Trail  (Milepost 9 1/2) 

Kill Devil Hills,  NC   27924 
(252) 441-2151 

Registration Form 
Please complete and return by 21 September 2015 

 
Delegate Name_________________________________________________________ 
Branch of Service_______________________________________________________ 
MOAA Chapter________________________________________________________  
Phone Number_________________________________________________________ 
EMail Address_________________________________________________________ 
Name Desired on Badge__________________________________________________ 
Name of Spouse/Guest___________________________________________________ 
Name Desired on Badge__________________________________________________ 

 
Friday night dinner and social hour begin at 1800 (cash bar) 

Dinner buffet starts at 1900. 
 

Buffet cost is $35/person all inclusive buffets at $35.00 =_____________.   
 

Make your check payable to “FFMOA” and mail to Pete Camerota at the address below. 
Attire for this event is CASUAL (it’s the beach) 

 
Saturday morning spouse/guest OBX bus tour is $20.00 per person.  Included are transport and 

guided tours of significant OBX landmarks and historical sights. 
___tour bus passes at $20.00 =_______.   
 
Make your check payable to “FFMOA” and mail your check with this form to:   
                                                 Pete Camerota 
                                                1217 Little River Drive 
                                                Elizabeth City,  NC  27909  
 

Please send your reservations in for the bus tour NLT 1 September 2015 
 

Questions:  Call LCDR Al DelGarbino at (252) 336-2238 (H) or (252) 340-0721 (C) 
 
 

Reservation for the State Council Dinner and OBX Bus Tour 
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DRAFT NCCOC 3rd Quarter Meeting * 2-3 October 2015  
* Hosted by the First Flight Chapter  

Saturday Morning Meeting Agenda – 0830 Hours 
 

Call to order  
      
Invocation and Pledge of Allegiance 
   
Review of TELCON minutes – 4 Aug 2015 
 
Guest Speaker – Introduction  Colonel Mike Hayden, USAF (Ret) MOAA’s Director of  
Government Relations 
 
North Carolina Legislative Report 
 
Break 
 
Strawman – 2016 Budget 
 
Membership Report 
 
Communication and Public Affairs 
 
Vietnam Commemorative Partner Program 
 
Annual Meeting – Orlando  
 
JROTC IOY Program – Recommendations for 2016 
 
January 2016 Meeting – Boot Camp for new Presidents and others 
 
Forum on Global Leadership 
 
Council members sharing 
 
Other New Business 
 
Off to the beach!!! 
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Contributed by COL Vern Pike USA (Ret.), Cary 

About our Guest Speaker 
Col Mike Hayden USAF (Ret.)  

Col Hayden served a 25
year military career in air 
and space operations, per
sonnel, recruiting, train
ing, and education. He 
compiled more than 2,800 
flying hours as a B52 in
structor radar navigator 
and commanded an Air 
Force recruiting squadron 

in Detroit. He spent his last five years on ac
tive duty at the Pentagon as chief of the Mili
tary Personnel Policy Division, HQ USAF, 
and as chief, Personnel Services Division, for 
the Joint Chiefs of Staff. As the Military Per

sonnel Policy Division chief, he and his team 
developed and implemented a oneyear draw
down of more than 24,000 airmen. In the lat
ter position, he worked with MOAA in win
ning Survivor Benefit Plan (SBP) coverage 
for survivors of service members killed on 
active duty.  
     Hayden holds a bachelor's degree in eco
nomics from Northern Illinois University and 
a master's degree in aeronautical science 
from EmbryRiddle Aeronautical University 
in Florida.  
     He joined MOAA's Government Relations 
team in July 2005, focusing on active duty 
and retiree compensation issues.  

     For all you fellow officer retirees . . .now you know what the troops really thought of us all 
these years. 



 

DFAS E-Mail Scam Alert 
(From MOAA’s Legislative Update - 28 August 2015) 
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     Email scams are targeting military ser
vicemembers, retirees, and their families by 
posing as the Defense and Finance Account
ing Service (DFAS).  
     The most recent scam looks like a 
“SmartDoc” email with the subject line 
“myPay IMPORTANT SECURITY UP
DATE,” and appears to come from a DFAS
SmartDocs email address. The links provided 
in the emails direct the user to a malicious 
website that requests personal information.  
Several attentive MOAA members provided 
an example of an email they recently re
ceived:  
Dear Account Holder, 
It has come to our attention that your myPay 
account information needs to be updated as 
part of our continued commitment to protect 
your account and to reduce the instance of 
fraud on our website. If you could please take 
3 minutes out of your online experience and 
update your personal records you will not 
run into any future problems with the online 
service. 
However, failure to update your records will 
result in account suspension. 
Once you have updated your account re-
cords, your Online sessions will not be inter-
rupted and will continue as normal. To up-
date your myPay records click on the Update 
button. 
Thank you, 
myPay Customer Center 
     DFAS provided the following statement 
regarding this scam: 
     “Valid SmartDocs messages from DFAS 
are always sent in plain text, do not include 
attachments and do not ask you to send any 
information in response. Your email program 

may automatically convert a valid SmartDocs 
message into HTML and convert some text 
into clickable links. We recommend that you 
do NOT click on any links within any email 
message. To access a site referenced in an 
email, open your browser and type the link 
(URL) directly into the browser. 
     Don't get fooled. If you receive a Smart
Docs message that contains a link, don't click 
on it. If a URL is listed in the message type it 
in manually within your browser. Delete un
expected or unsolicited messages that contain 
attachments or that request you to send infor
mation back.” 
     Online scams and cyberattacks are in
creasing daily. MOAA members should be 
on alert for emails like this. Links that ask 
users to go to a website and submit personal 
information should always be taken as sus
pect.  
     When asked to follow a link, follow the 
advice provided by DFAS, and enter the URL 
manually into the browser for verification. 
While it may seem cumbersome to constantly 
be on guard about these issues, taking a few 
basic steps can protect yourself and your 
family from scam artists. 
     You can read the DFAS online protection 
guidelines at the following link: http://
www.dfas.mil/pressroom/
onlineprotection.html 



TRICARE Fees to go up in October 
(From MOAA’s Legislative Update - 28 August 2015) 
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     TRICARE beneficiaries will see an in
crease in health care fees starting in Octo
ber.   
     Beginning Oct 1, TRICARE Prime enroll
ment fees will be $565 for a family and $282 
for a single person.   
     The increases will affect military families 
and retirees under age 65.  Increases to TRI
CARE enrollment fees are based on the an
nual cost of living adjustment for retired mili
tary pay. 
     Surviving family members of sponsors 
who died on active duty, and medically re
tired servicemembers and their family mem
bers, are exempt from the fee increases.   
     Since 2011, beneficiaries have seen TRI
CARE Prime enrollment fees increase by 23 
percent, double the rate of inflation over the 
same period. Pharmacy copays vary by class, 
but over the same time span, beneficiaries 
have seen a 60 percent increase in medication 
costs.  
     After freezing annual TRICARE fees for 
13 consecutive years, defense planners tried 
for several years to play catch up by propos

ing rate increases up to 300 and 400 percent 
over a five year period. MOAA argued that 
such a dramatic spike in fees could finan
cially devastate retired military families.   
     In an attempt to prevent disproportionate 
increases, MOAA successfully convinced 
Congress to index TRICARE Prime enroll
ment fees to COLA versus health care infla
tion in the FY12 defense bill. In the FY14 
defense bill, MOAA secured another legisla
tive win by getting Congress to tie pharmacy 
fee increases to COLA as well.   
     However, when it comes to pharmacy 
fees, Congress hasn't been able to follow its 
own law. In addition to last year's dispropor
tionate pharmacy fee increase above infla
tion, Congress is now considering increasing 
pharmacy fees by 66 to 75 percent over the 
next decade.   
     “Beneficiaries are paying enough,” said 
CAPT Kathy Beasley USN (Ret), MOAA's 
Deputy Director for Government Relations. 
“Congress needs to look at other ways to con
trol health care costs before trying to pass the 
buck to military families.”   

     Two women and 94 men successfully 
completed the third (swamp) phase of the 62
day Ranger course Aug. 17. The women be
come the first females to earn the Ranger tab. 
"This course has proven that every soldier, 
regardless of gender, can achieve his or her 

full potential," Army Secretary John M. 
McHugh said. When the course began April 
20, 381 men and 19 women were among the 
candidates. They received their tabs during 
an Aug. 21 ceremony at Fort Benning, Ga. 

 

Two Women Earn Army Ranger Tab 
(From Armed Forces News - 28 August 2015) 



North Carolina Council 

of Chapters 

111 Boros Rd, New Bern, 

NC  28560 

 

Address Correction Requested 

     Council Comments is the newsletter of the North Carolina Council 
of Chapters and is published six times per year.  A current issue of the 
newsletter can be found on the North Carolina Council of Chapters 
website moaanc.org. Anyone wishing to receive this newsletter by E
mail may do so by contacting us at fourbranch@earthlink.net  
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